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HolidayCity.com launches online chat for travellers 
Tuesday, 11 April 2006 

 
 

 
 

 

   

The team at HolidayCity.com 
have recently launched an 
online chat facility for 
travellers who want to receive 
up to date and current hotel 
and booking information about 
the hotel they are planning to 
stay at. 

This innovative idea has been 
in its testing phase since 
November 2005 and due to 
successful feedback was 
officially launched in April. The 
HolidayCity.com website has 
a link where customer service 
representatives are able to 
answer questions regarding 
rates, hotel information and other queries in real time. 
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HolidayCity is an internet based hotel reservation service that is available to 
customers worldwide. Offering more than 7000 hotels in 400 destinations, the 
launching of the online chat will sure benefit customers who are increasingly making 
reservations online. 
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